Q Unity Health System

Quality care results from the

Unity Acute Rehabilitation & Brain Injury Program

PERFORMANCE MEASURE
2009 2010

VOLUMES FORACUTE REHAB

* Total # of people served 212 268 284

* # of people served, by condition:
— Head Injury/Brain Dysfunction 54 77 102
= Stroke 100 142 125
- Orthopaedic Condition 24 11 7
- Spinal Cord Injury 2 11 20
- Neurological Condition 9 10 13
- Amputation of Limb 4 2 7
—= Burns 0 0 0
—= Major Multiple Trauma,/Medically 19 15 10

Complex

PREDICTED OUTCOMES

* % of patients who achieved predicted 96% 98% 98%

outcomes

AMOUNT OF THERAPY

¢ Average amount of therapy each 3 hrs. 3 hrs. 3 hrs.
patient receives per day 15 min. 16 min. 22 min.

3 hrs.

FUNCTIONAL IMPROVEMENT (FIM)

FIM score from admission to discharge. (The higher the number, the better.)
The goal of rehabilitation is to improve the patient's ability to resume control
over activities of daily living and function as independently as possible.

® Brain Injury 43.2 39.6 42.9 29.2

e Stroke 31.2 30.3 30.3 25.8

LENGTH OF STAY

e Average length of stay at the Unity

Acute Rehab & Brain Injury Program 22.5 20.3 8.2 3.4

days days days days

AFTER REHAB

Where patients go after rehabilitation

* % of patients who go home 75.8% 64.7% 65.2% 63.5%

* % of patients who go to a skilled 12.4%

. 21% 19.9% 19.3%
nursing home

* Other/Acute Care Hospital 11.8% 13.9% 14.5% 13.6%
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Unity Acute Rehabilitation & Brain Injury Program (CONTINUED)

PERFORMANCE MEASURE

2009 2010 2011 GOAL

PATIENT SATISFACTION

* % of patients who would recommend
the Unity Acute Rehab & Brain
Injury Program

97% 98% 98% 100%

* % of patients who rated the care as
excellent at one of our four outpatient 98% 99.4% 99.2% 100%

rehabilitation sites

Unity Aquatic Therapy

Unity Physical Therapy and Rehabilitation
offers aquatic therapy at two locations.
Aquatic therapy is designed uses the physical
properties of water to assist in patient
healing and exercise performance. It can help
patients who have had an orthopaedic injury,

joint replacement, arthritis, back/neck injury,

balance disorders, gait deviations, and
neurological disorders. For more information
about aquatic therapy, call (585) 368-6600.

* Uniform Data System for medical rehabilitation

For more information, visit:




