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Rochester Mayor 
Robert Duffy shares 

news about Rochester 
at Adult Day Services 

at St. Mary’s

        UnitY scenes

Unity Center for Aging & Continuing Care hosted a free 
seminar about loneliness and aging, and how our Adult 

Day Programs can help. George Nasra, M.D., medical 
director for Unity Behavioral Health, presented the 

information to the attendees pictured here.

Unity Center for Aging & Continuing Care hosted a free 
seminar about loneliness and aging, and how our Adult 

Day Programs can help. George Nasra, M.D., medical 
director for Unity Behavioral Health, presented the 

information to the attendees pictured here.

13WHAM News chief 
meteorologist Glenn Johnson 

chats with residents of 
The Villages. Johnson’s visit 

was part of the residents’ 
“Winter Wonderland Week” 

celebrations.

In January, Unity Living Center held a Chili Cook-off. 
Living Center Staff (l to r) Ruth Redden, Vicki Bailey, Mike 
Rech, and Mary McToy judged chili entries on appearance, 
taste, consistency, and originality. Congratulations to 
Kushana Dently-Stone who won fi rst place!”

Luke Loveys, M.D., orthopaedic surgeon on Unity Hospital’s 
Medical staff, is affi liated with Heart to Soles-- a national pro-
gram that provides foot screenings and free shoes to the home-
less. Dr. Loveys, pictured here, organized a foot screening 
at Open Door Mission.

Dwight Barks-
dale, senior su-

pervisor, Food & 
Nutrition, works 

his culinary 
magic at Unity 

Health Founda-
tion’s Valentine’s 
Day PRiSM event 
at WXXI Studios. 

        UnitY 

Robert Israel, M.D., medical director of Unity Sleep 
Disorders Center, and Jane Dorsey, N.P., shared 
information about sleep disorders with visitors at 
“Resolution Total Fitness”-- an event for the com-
munity and Unity staff held at Unity Health System 
Total  Sports Experience

        UnitY         UnitY 

Bea Pitts, Security Information assistant at Unity St. Mary’s Campus, 
receives a plaque from Sammie Drayton, Sr., director of Corporate 
Security, in recognition of Bea’s 40 years of service to Unity.Security, in recognition of Bea’s 40 years of service to Unity.

Unity Center for Aging & Continuing Care hosted a free Unity Center for Aging & Continuing Care hosted a free Unity Center for Aging & Continuing Care hosted a free 

In January, Unity Living Center held a Chili Cook-off. In January, Unity Living Center held a Chili Cook-off. 
Living Center Staff (l to r) Ruth Redden, Vicki Bailey, Mike 
Rech, and Mary McToy judged chili entries on appearance, 
taste, consistency, and originality. Congratulations to 
Kushana Dently-Stone who won fi rst place!”Kushana Dently-Stone who won fi rst place!”

ACM Laboratory 
phlebotomist, 

Tamika Ball, 
makes a blood 

draw for a 
cholesterol check 

at Unity’s 2009 
Healthy Heart Fair 

at The Mall at 
Greece Ridge.

Submit your photos for Unity Connection 
in print and online! Email them to 
unitynews@unityhealth.org

NEW!!  
Unity Connection and a photo gallery highlighting Unity people and 
programs are available online!  Visit www.unityhealth.org and click 
on Staff Tools in the upper right hand corner of the homepage.

 and click 
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Hourly Rounding, a proactive approach 
to patient care began as a pilot pro-

gram used by the Nursing staff of 3100/3200 
at Unity Hospital in 2006, and rolled out to 
other units in 2007.  Hourly Rounding in-
volves the nurses making 
formal checks every hour 
on their assigned patients 
to reduce patient falls, 
prevent hospital-acquired 
skin issues, and improve 
overall patient satisfaction.  
Unity’s initiative received 
the HANYS Pinnacle 
Award in 2007, and was 
recently recognized by the 
American Nurses Associa-
tion for its proven success.  
Most importantly, Hourly 
Rounding has proven to 
be life-saving.  
	 Last spring, Ivonne 
Clement, R.N. was round-
ing on the 2100 Unit.  She 
entered the room of one of 
her patients and noticed 
that he had stroke-like 
symptoms.  She quickly 
reacted by alerting Unity’s 
Stroke Team.  An assess-
ment by the team con-
firmed Ivonne’s initial 
concern.  The immediate 
response by Clement and 
the Stroke Team greatly 
increased this patient’s 
chances of a full recovery.
	 “Ivonne’s quick-think-
ing and clinical expertise, coupled with our 
Hourly Rounding model, made a remarkable 
difference,” said Candace Smith, vice presi-

Hourly Rounding         
dent for Nursing & Patient Care Services at 
Unity Hospital. “This standard of practice 
is paying off by improving patient care out-
comes.”
	 Recent data confirms the success of Hour-

ly Rounding.  In addition, 
the Nursing staff has noted 
a decrease in the number of 
patient call light requests 
because patient care needs 
are being addressed during 
rounding. 
	  Earlier this year, the 
program was highlighted 
by the American Nurses 
Association at its annual 
Data Use Conference in 
Dallas, Texas.  Mary Ann 
Cropo, R.N., nurse man-
ager of 3200 Unit, and 
Lisa Ladowski, R.N., nurse 
manager of 3300/3400 
Units, shared the Hourly 
Rounding concept with 
their nursing colleagues 
from across the country.  
“It was an honor to share 
our journey and be rec-
ognized for implementing 
a strategy for improving 
patient safety and quality 
nursing care,” said Cropo.  
“Rounding is about en-
gaging our patients, ask-
ing them what they need, 
and accomplishing tasks 
proactively and efficiently.  
We hope we helped other 

hospitals learn about the positive impact this 
concept can have on patient care.”     

Lisa Ladowski

Mary Ann Cropo

news briefs
APR designation
Patty Corvaia, public relations manager with Corporate Communi-
cations, has earned the professional distinction of being Accredited 
in Public Relations by the Public Relations Society of America.   By 
successfully completing a comprehensive study and exam process 
governed by PRSA’s Universal Accreditation Board, she has demon-
strated broad knowledge, experience, and professional judgment in 
the field.   She is now approved to use the APR designation, which 
demonstrates her commitment to the strategic and ethical practice 
of public relations.

Pam Versluys – A “Person We Are Proud Of!”
Congratulations to Pam Versluys, phlebotomist at ACM Medi-
cal Laboratory, who was recently recognized with the ‘People We 
Are Proud Of ’ Award from the Genesee Region Association for 
Continuing and Community Education (GRACCE). GRACCE 
is a professional association of adult educators whose focus is to 
improve continuing and community education in our area. Pam 
was chosen as this year’s award recipient for her achievements and 
contributions to lifelong learning in our community.

Unity Physician 
Syed Mustafa, M.D. Promoted at U of R
Unity Physician Syed Mustafa, has been promoted to clinical as-
sociate professor of Psychiatry at the University of Rochester. “I 
am pleased to accept the role of  clinical associate professor,” said 
Dr. Mustafa. “My experience at Unity Health System has positively 
contributed to my success in education.” Recently, Dr. Mustafa was 
presented with the Excellence in Medical Student Teaching award 
for outstanding and sustained contributions to medical education 
from the American Psychiatric Association.

From Volunteer to Lead Physician Assistant 
Jeff Leathersich, RPA-C began working at Unity Hospital as a vol-
unteer 27 years ago.  A year later he was hired as an Emergency 
Center technician.  He left our area to help people throughout the 
United States, and in developing countries. Recently, Jeff was hired 
back to the Emergency Center as the lead physician assistant in the 
Emergency Observation Unit. “It’s great to be back at the place 
where it all began,” Jeff said. “Unity gave me my start and I’m hap-
py to give back to Unity once again.”

Celebrate Our Doctors, Administrative Assistants and Volunteers!
There are special days in March and April designated to honor doctors, administrative 
assistants, and volunteers:

• National Doctors’ Day is March 30 - This is the anniversary of the first use of general 
	 anesthetic in surgery.  The observance was created for patients and those who work for or 	
	 with physicians to express their appreciation.
• National Volunteer Week is April 19-25 - This observance was established in 1974 by 	
	 President Richard Nixon.  Last year, Unity’s 760 volunteers donated 88,676 hours of time.  	
	 A weeklong celebration to acknowledge and thank our volunteers, and a Volunteer 
	 Recognition Event are in the works for June.  Stay tuned for details!
• Administrative Professional Day is April 22 - This is a national celebration of 
	 secretaries, administrative assistants, receptionists, and other administrative support 
	 professionals. Founded in 1952 by the International Association of Administrative 
	 Professionals, this observance is one of the largest workplace holidays in the United States.  

	 March is National Nutritional Month. The Food and Nutrition Staff is planning to provide nutrition education, low fat recipes, cooking demonstrations, games and prizes at the Unity 
Hospital Cafeteria, Unity St. Mary’s Campus Cafeteria, and Edna Tina Wilson Living Center each week during the month.  
	 The themes, times of presentations, games and prizes are listed below.  Take a few minutes to stop by and learn the latest in nutritional information from our experienced Clinical Nutrition 
staff.

Themes of the Week St. Mary’s Café 
11:30am-1:00pm

Unity Hospital Cafeteria
11:30am-1:00pm

Edna Tina Wilson Living Center 
11:30pm-1:00pm

Games and Prizes
(Winner at each site)

The “New” Food Guide Pyramid, reading food 
labels and cooking healthy.

March 3 March 4 March 5 Guess the Beans- earn raffle tickets with each correct answer.  
Raffle Prize:  “Eat This Not That” book.

Know the FACTS about the FATS!!!! March 10 March 11 March 12 Know your Fat Facts Trivia- earn a ticket for each correct an-
swer.  Tickets entered into weekly raffle for “Weight Watcher’s” 
Cookbook

Are you getting enough dairy in your Diet? March 17 March 18 March 19 Take the milk challenge (2% vs 1%) earn a ticket for just doing it, 
earn 5 tickets for guessing correctly- Enter tickets into raffle for a 
Cookbook

Fruits and vegetables, try something new!
Fiber can be filling

March 24 March 26 March 26 Name those fruits and veggies.  Get a ticket for each one you get 
correct.  Enter tickets into raffle for a Cookbook.

Sadly, we note the passing of the 
following Unity staff members:

Ann Scrymgeour (Dobson), RN

Pat Barry Doohan, RN

Helen Salata, volunteer, Edna Tina Wilson Living Center

national nutrition month
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UnitY          salutes

On the Spot Awards 

UnitY          salutes

    a    letter of  thanks
To:
Richard Dubois, senior director of Nursing and 
Resident Care Services, Unity Living Center

Dear Richard,

During the last days of our mother, Mary Ellen 
Lynch’s, life, many on your staff  were angels to her. 
Mary Covington and Regina on days and Tammy, 
Jean, Shamar, Lorraine and Sandra on evenings dis-
played outstanding and kind care. We witnessed 
their concern, compassion and competence. Th ey 
did all in their power to make her comfortable and 
to comfort us.

We would like to nominate them for your new Gaur-
dian Angel Award as they were angels through the 
journey. In addition we nominate them for Unity 
Staff  Recognition Awards.

Th ank you, Mary, Regina, Tammy, Jean, Shamar, 
Lorraine and Sandra!!! Mom loved you all.

Sincerely,

Th e Lynch Family

Unity Guardian Angel Program
Unity Health Foundation’s Guardian Angel program allows 
grateful patients and family members the opportunity to 
support Unity Health System while paying tribute to their 
special caregiver – the individual or group of individuals who 
made the difference in their visit or stay at Unity Hospital or 
medical offi ce. Here is the complete list of Unity Guardian 
Angels as of January 31, 2009.

Kenneth Armstrong Rachel Krug
Linda Avery Leslie Mapstone
Julia Bauch Catherine (Cathy) Marchese                                                                    
Connie Beck Linda Marriott
Melinda Benman Lynette Mayer
Kim Benton Sandy McDonald
Gina Bianchi Zach McMullen
Brianna Bowden Darcy McQuistion
Lisa Bower Sandy Mitchell
Maryann Brothers Kim Muoio
Carol Burke Christine Mustaca
Maggie Butcher Sue Natalie
Deb Capers Donna Nunemaker
John Caven Tejan Patel, M.D.   
Rachel Cherian Edwin Pena M.D.
Melissa Cole Terry Perry
Carol Collins Krishnakumar Rajamani, M.D.
Carrie Colombo Jeanne Reitzal
Lauren Conrad Nicole Remillard
Mary Covington John Robb, M.D.
Maryann Cropo Nelsa Roman
Jeff Cseplo Rick Russotti
Bernadine Culhane Lisa Ryan
Amy Davis Spring Gerald Ryan, M.D.
Sue DeRosa Joseph Salipante, M.D.
Robin Enderlin Lisa Santiago
Monica Epps Brenda Saporito
Doreen Farley Shellie Seilheimer
Elizabeth Feltner, M.D. Arjun Sharma                                                              
Benjamin Fiorica, M.D. Rekaha Shrivastava
Amy Flanagan Sandra Smith
Cathy Flynn Mary Jo Spinosa
Betty Jo Francis Heidi States
Ann Franklin Jamie Sudore
Jeanne Fusco Melissa Taddeo
Tammy Genagon Yvette Talton

David Gentile Regina Tanksley
Emily Gorman Claudette Tardy
Groven Glenn Pat Taylor
Claire Green William “Jess” Tenney
Jennifer Griffi th M.D. Shamaria Thomas
Bharat Gupta M.D. Wendy Urschel
Linda Hagan Rosa Vega-Delapaza
James Haley, M.D. Cherly Velete
Michael Herbowy M.D. Jamesine Williams M.D.                                                               
Nancy Holt Charles Willis                                                                    
India Hunter Denise Wilson
Mary Jo Izzo Deborah Wellington
Janet Johnsen Jennifer Wooster
Rachel Johnston-Tsymbal Liliya Yarmoschevich
Betelhem Kassu Seth Zeidman M.D.
Aameera Khan M.D. Holly Ziegler

Unity recognizes employees and volunteers whose job perfor-
mance exceeds  customer service standards with On The Spot 
Awards.  The following staff received On The Spot Awards  from 
January 25- February 21 

Lorraine Beeman                                                     
Joseph Cummings
Raymond Curtin
Marilyn Jean DeMeyer
Gregory George
Karen Hansen
Margaret Hurst
Adaobi Igboeli
Daniel Kelleher
Linda Keon
Heather Loucks
Linda Luther
Angela McMullin
Caitlin Marron

For the Week of 02/01 -02/07 2009
Diana Adam-Podgornik 
Aaron Anderson                                          
LaTanya Banks                                            
Editha Carnemella                                      
Linda Cavey                                               
Terriono Coley
Monty Cox
Felice Dubois
Daniel Hauman
Kelly Leckie
Taylor Listowski
Latasha Lott
Amanda Miller

For the Week of 02/08 – 02/14 2009
Christopher Abate 
Sandra Ciranni
Terrance Clemonts
Kathy Council
Mary Daigler
Marcia Douglas
LaShanda Glenn
Lisa Granata
Brittany Kestyn
Lauren LaFountain
Ruth Livermore

For the Week of 02/15 -02/21 2009
Kathy Council
Meghan Dick
Rachael Foos
Amy Hayward
Rayniece Hill
Shameka Humphrey
Deborah Leblanc
Gabriel LePage
Cynthia Malkowski
Kristine Maysick
Donna Medeiros

Julie Olesky
Dwayne Porchea
Elizabeth Provenza
Anibal Rivera
Marianne Rudow
Marianne Schlieter
Sandra Sentiff
Nancy Stott
Michael Tschieder
Lisa Tucker
Patricia Turley
Jennifer Twohig
Elizabeth Wranovics

Nicole Mroczka
Ana Pizarro
Ronny Rembranth Castro
Joseph Rizzo
Victor Robles
Maria Ruhlen
Mariely Sabalier
Angela Sellitto
Teresa Snow
Susan Thomas
Kristen Webster
Lynn Wood
Tricia Wright

Jean Loughrey
Delveata Mcfayden
Nicole Mehlenbacher
Kim Nguyen
Barbara Richards
Jose Rodriguez
Jennifer Rowlinson
Jeffrey Schwartzman
Mary Vanryne
Sean Westrich
Jesse Young

Susan Natalie
Marlene Nyiri
Donald Penna
Joyce Scalzo
Jennifer Sikorski
William Tinney
Melissia Torres
Mary Beth Tramontana
Barbara Wills
Peter Withers


