
Unity Diabetes Center Teamwork Key to Healthy Birth

Last fall Jessica Duck’s primary care 
physician instructed her to go to the 

Emergency Center at Unity Hospital.  Jes-
sica’s blood glucose levels had soared so high 
she could have been at risk for a diabetic 
coma. While being treated in the E.C., Jes-
sica found out she was pregnant. She was 
then referred to the Unity Diabetes Center 
to help ensure that she stayed healthy and 

gave birth to a healthy baby.
	 The Rochester resident, who was di-
agnosed with type I diabetes at age five, 
met with Peg Palozzi, inpatient diabe-
tes educator, and K.K. Rajamani, M.D., 
chief of Endocrinology. Jessica needed to 
keep her blood glucose levels stabilized, so  
Dr. Rajamani arranged for her to get an in-
sulin pump.

	 Dr. Rajamani, Marilyn Konezny, R.D., 
C.D.E., clinical diabetes educator, and the 
team of the Unity Diabetes Center worked 
with Jessica throughout her pregnancy -- 
making sure she had the information and 
tools she needed to keep her diabetes under 
control. In June she gave birth to Zachary, a 
healthy baby boy.
	 “Everyone at the Diabetes Center 
was involved and excited about caring for 
Jessica,” said Jean Bauch, R.D, C.D.E.,  
manager. “To help keep Jessica stabilized 
and have a healthy baby was a marvelous 
outcome.”
	 Jessica is still under the care of the Dia-
betes Center. “I can’t say enough about Dr. 
Rajamani, Marilyn, and the rest of the staff,” 
she said. “They have done so much for me. 
They were always there to talk through my 
concerns and encourage me.”  
	 It took her a while to be comfortable 
using the pump, but her diabetes is now un-
der better control than it has been since she 
was diagnosed in 1989.
	 “The most important thing is that 
Zachary was born healthy,” said Jessica. “He 
is thriving and I plan to continue to stay 
healthy with the help of the Unity Diabetes 
Center.”
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Excitement is building as construction 
continues to replace Park Ridge Living 

Center with an innovative cottage-style de-
sign – one of the first to be built in western 
New York. 
	 Four free-standing one-floor cottages, 
to be known as the Edwin J. and Lois M. 
Wegman Cottages at Park Ridge Living 
Center, are being built behind the existing 
three-story Living Center building. Each 
cottage at the Park Ridge Living Center will 
have 20 private rooms and private baths. 
The home-like style of the cottages replaces 
designs traditionally used for skilled nurs-
ing facilities.  
	 While the cottages will be beautiful new 
buildings for our residents and staff to en-
joy, the culture change which is being devel-
oped throughout Unity’s Center for Aging 
is the secret to building better care. 
	 One of the first and most important 
steps to take toward this culture change 
movement is the way staff refer to residents 
and patients. Today and in the future, staff 
throughout Unity Health System will refer 
to the older adults they care for as “elders.”  
	 “The word ‘elder’ is a term of respect 
for the aging,” said James Marotta, vice 
president, Park Ridge Living Center. “Our 
culture change is based on reshaping our 
values and rethinking the principles of how 

we care for our elders in our skilled nurs-
ing facilities. We want to do away with the 
long hallways and sterile, institutionalized 
feeling of the traditional nursing home, and 
replace it with homes where our elders feel 
empowered, independent, and can live their 
lives with dignity and choices.”
	 Elders will be cared for by multi-talent-
ed workers called shahbaz. The shahbaz role 

is new to Unity Health System and offers 
the opportunity for staff to advance their 
careers if they’re interested in additional 
training. Each shahbaz will be a certified 
nursing assistant who is also responsible 
for cooking, cleaning, personal care, and 
the activities of daily life of the elders. The 
shahbaz will work closely with a team of 

Sarah and Richard Beach, elders who live at Park Ridge Living Center, celebrate with their daughter Robyn Buxton 
(center), a social worker at the Living Center. This photo is part of a series of posters that will be used for an internal 
culture change campaign at the Living Center.

Continued on page 4

Unity 

Open Enrollment is 
Around the Corner!

Open Enrollment is held at Unity each 
fall so that employees can select or make 

changes to their benefits for the coming year.
	

Open Enrollment will begin on October 8

and continue through October 23.  

Enrollment packets with complete information 

will be distributed with paychecks on October 8.  
	
	 Qualified employees are again encouraged 
to enroll on-line. We will post instructions and 
reference documents on the enrollment site to 
assist you.  Vendor days will be held in several 
locations throughout the Health System, al-
lowing you to speak directly with our benefit 
vendors.  As always, the Benefits staff will be 
available to assist in making informed choices.

New Emergency 
Alert 

Notification
System

Unity is adopting a plain language 
alert system to clearly communicate 
to employees, patients, and visitors 
specific emergency responses within 

the Health System. 

See page 2 for the new alert terms and 
what they mean. 
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Baby Zachary and his family visit the Unity Diabetes Center staff. Left to right: Jean Bauch, R.D., C.D.E., manager; 
Marilyn Konezny, R.D., C.D.E., holding Zachary; Phillip Roberts, father; Jessica Duck, mother; Vielka Gause, R.N., 
community health nurse; (seated), and K.K. Rajamani, M.D., chief of Endocrinology.
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New Identification What it means
Fire Alert (location) Fire alarm received

Fire Alert Confirmed (location) Actual fire condition

Code Team (location)(ICU/EC/WICC) team to respond Adult cardiac/respiratory emergency

Pediatric Code Team (location)  EC team to respond Pediatric cardiac/respiratory emergency

Assistance Needed — STAT (location) Behavioral/uncontrolled person incident

Amber Alert — Newborn Newborn abduction from August Family Birth Place

Missing Person (location with description if possible)  Missing person other than newborn from August Family Birth Place

Command Center Activated — Leadership to respond Incident affecting Unity Health System

MCI Alert — Multi Casualty Incident Incident in the community, with multiple patients expected

Lockdown Facility lockdown

Critical Security Incident (location) Critical security incident (i.e., person with a weapon)

Decon Team Alert Multiple patients requiring decontamination

All Clear Situation has been resolved

Beginning September 15 Unity is adopting a plain language alert system to 
clearly communicate to employees, patients, and visitors specific emergency responses 

within the Health System. Here are the new alert terms and what they mean: 

For more information, contact emergencymanagement@unityhealth.org

Sandra MacWilliam,
executive vice president, center for aging

It was a busy summer for Unity Health 
System staff members as we faced several 

important, surprise validation surveys and 
scored well.
	 In June, the Adult Day Health Program at 
Parkway, our medical day care program at 
Edna Tina Wilson Living Center, was sur-
veyed by the New York State 
Department of Health (DOH). 
There were no deficiencies found 
in the program. Surveyors were 
highly complimentary of staff 
interactions with program par-
ticipants, as well as the general 
caring, positive atmosphere. 
	 In July, Park Ridge at Home, 
our long term home health pro-
gram, was reviewed in an inten-
sive two-week survey process by 
the DOH. Opportunities were 
found for improvement and a 
plan of correction was submit-
ted.
	 The Joint Commission joined 
us for a four-day unannounced 
survey of Unity Hospital in July. 
Eight surveyors, including four 
physicians, assessed our facilities and services 
provided at the Unity Park Ridge and Unity 
St. Mary’s campuses, as well as our Behavioral 
Health and Primary Care ambulatory sites. 

The report of The Joint Commission indi-
cates that Unity will receive reaccreditation 
for three years.
	 In August, New York State Department 
of Health (DOH) staff conducted an unan-
nounced five-day validation survey of The 
Joint Commission’s survey on behalf of the 

Centers for Medicare & Med-
icaid Services (CMS) at Unity 
Hospital. Five surveyors as-
sessed the facilities and services 
provided at the Hospital and its 
Primary Care ambulatory sites. 
	 The groups of surveyors 
made positive comments about 
the professionalism of the staff, 
the care being provided, and 
Unity’s focus on patient safety. 
This is a very positive outcome 
for these very comprehensive 
surveys. 
	 Great outcomes like this 
don’t just happen. It takes the 
continued dedication of a com-
mitted, skilled, and talented 
staff to ensure that our care and 
our facilities are the highest 

quality.  Congratulations to all of you, and 
thank you for your efforts on behalf of Unity 
and those we serve.

Kudos to Unity Health System Staff for High 
Survey Scores

Great outcomes like this 

don’t just happen. It takes 

the continued dedication of 

a committed, skilled, and tal-

ented staff to ensure that our 

care and our facilities are the 

highest quality.

message  
By Stewart Putnam
Executive vice president and chief operating officer

Emergency Alert Notification

We’re continuing to gear up for a ma-
jor change at Unity Hospital as we 

enter the next phase of u.Net in our move 
to electronic medical records. Departments 
involved include: medical/surgical units, 
PACU, and EOU at Unity Hospital and 
5100 unit (Brain Injury & Rehabilitation) at 
the Unity St. Mary’s Campus.
	 To help departments prepare for the 
February 9, 2010 rollout, we’re developing 
comprehensive training programs for indi-
vidual departments. Sign-up for training will 
begin in September, and the actual sessions 
will begin in December. 
	 In the meantime, if you’d like to brush 
up on your computer skills – or if you haven’t 
used a computer before – we recommend 
taking our “Basic Computer Skills” class. 
This session covers basics such as:
• Right and left clicking
• Scrolling

• How to use check boxes and radio buttons
• Minimizing and maximizing your screen
You can register on the Unity Intranet under 
the Clinical Practice Quick Link web site and 
the 2009 Education Calendar. You can also 
ask your manager to register you or contact 
Liz Bailey at ebailey@unityhealth.org or call 
368-3244 with questions.  
	 And if you currently have a login for 
u.Net, but you haven’t been online for 
awhile, we encourage you to log in and look 
up lab results and/or diagnostic tests for your 
patients.
	 Coming soon, we’ll be holding “traveling 
open houses” for various units throughout 
the Hospital. We’ll demonstrate the powerful 
benefits of the u.Net system and explain how 
it will affect your day-to-day routines. Watch 
for more information on the schedule!
	

u.Net Update: Get Ready for Training  and 
Watch for Our “Traveling Open House”

Look for details on training in the near future – stay in the 
know by visiting the u.Net section on the Unity intranet site.
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Unity’s commitment to patient safety has been 
and will continue to be one of our primary 

goals.  An extension of that goal is an enhanced fo-
cus on the safety of our employees resulting in a total 
safety culture.  “Culture” indicates shared values that 
are shown in policies, procedures, and actions.  We 
recognize how important it is to create and maintain 
a safe work environment for you.  This focus also ties 
in with our Brand Promise, and is the culture we wish 
to establish and maintain.
	 Our most frequent and costly work injuries are 
sprains and strains. Newer employees are injured more 
frequently than others. So we’ve developed a two hour 
workshop for new employees to teach correct lifting 
techniques (at home and work), and discuss ergo-
nomics and injury prevention.  We also found that 
employees who provide direct patient care might benefit from more lift-related tools, equipment, and training.  As a result, a “Safe 
Patient Handling” team is reviewing equipment purchases, and developing a System-wide policy to promote and reinforce safe lifting 
techniques.
	 Edna Tina Wilson Living Center has focused on employee safety and serves as our role model.  They have reduced their work-related 
injuries considerably over the years.  Patricia Rubien, vice president of Edna Tina Wilson Living Center, indicates that their success is 
attributed to ensuring that new employees subscribe to their safety culture, valuing input from their staff for equipment purchases and 
protocol, and training (and re-training).  Communication is also a key element.  Rubien noted that they all function as a team and no 
one is ever too busy to help a team member work safely.
	 Stay tuned for more information.

AT UNITYliving well
It is a well-known fact that the best way to protect yourself and 

others from the seasonal flu is to be vaccinated. Unity employ-
ees and volunteers are offered free flu shots every year. 	

	 Flu (influenza) is a serious contagious disease. more than 
200,000 people are hospitalized and 36,000 people die from sea-
sonal flu complications each year in the United States. The Centers 
for Disease Control and Prevention (CDC) recommends a yearly 
seasonal flu vaccine as the first and most important step in protect-
ing against seasonal flu.  
	 Unity Health System encourages all its employees and volun-
teers to have the seasonal flu vaccine.  Seasonal flu shots will be 
available for all staff through Employee Health Services.   Adequate 
supplies of vaccine have been ordered for our use. The flu vaccine 
schedule will be communicated this month.
	 “Employee health nurses are available to go out to Unity sites 
to vaccinate, “said Patty Ryan, manager. Usually the vaccine isn’t 
offered to employees until mid-October, but this year it will be of-
fered beginning in September pending availability. Schedules will 
be posted on bulletin boards and in U.News. “It’s really important 
for us as health care workers to get the vaccine to protect the pa-

tients we care for and our co-workers,” said Ryan. “And because we 
work in high risk environment for infection, it’s equally important 
for us to get the vaccine to protect our families, too.”
	 The vaccine is offered to the more than 5,300 Unity employ-
ees, over 800 volunteers, as well and to patients and nursing home 
residents.  Employee Health Services will work together with de-
partments on scheduling. “We also cruise the halls with our carts to 
make it easier for employees,” said Ryan.

Vaccination is especially important for people at high 
risk of serious flu complications, including: 
• young children
• pregnant women
• people with asthma, diabetes, heart disease, lung disease, or other 
chronic conditions
• adults 50 years and older
• health care workers 
• people who live with or care for high risk people   

Preventive actions also help.
• Cover your nose and mouth with a tissue when you cough or 

sneeze.  Throw the tissue in the trash after 
you use it.
• Wash your hands often with soap and 
water, especially after you cough or sneeze.  
Alcohol-based hand cleaners are also effec-
tive.
• Avoid touching your eyes, nose or mouth.  
Germs spread this way.
• If you are sick, limit contact with others to 
keep from infecting them.

Seasonal Flu Shots Important for Health Care Workers

Take time to get vaccinated.

H1N1 Vaccine to Be 
Ready for Fall

The seasonal vaccine will not pro-

tect against the H1N1 virus.  A new 

vaccine is being produced and will 

be available in the coming months 

as an option for prevention of H1N1 

infection.  The novel H1N1 vaccine 

is not intended to replace the sea-

sonal flu vaccine – it is intended 

to be used along-side seasonal flu 

vaccine. 

 		  Health care and emer-

gency medical services personnel 

are in the priority group because 

infections among health care 

workers have been reported and 

this can be a potential source of 

infection for vulnerable patients. 

As it becomes available, more 

information will be shared with 

Unity employees.

Wellness 
Wednesday 

Health Fairs
The Employee Wellness Promotion 

Commitee will bring its traveling health fairs to 
Unity employees this fall. They will be held at 
the following locations from  noon to 1 p.m.

September 16 – Evelyn Brandon Health Center, 
	 3rd floor large conference room
September 30 – 15/125 Indigo Creek, 2nd floor 
	 conference room
October 14 – 95 Canal Landing, Suite D, 
	 conference room A
October 28 – Unity Hospital, outside cafeteria
November 11 – Edna Tina Wilson Living Center, 
	V illage Square
November 25 – Unity Chemical Dependency, 
	 Unity Park Ridge Campus, lecture rooms
December 9 – ACM Medical Laboratory, 
Elmgrove site, cafeteria 
December 16 – Unity St. Mary’s Campus, 		
	 outside cafeteria

Join us for free cholesterol and glucose screenings, 
flu shots, blood pressure checks, smoking cessation, 

nutrition information, and much more!

It’s About You!

Total Safety Culture

Employee Health Clinical Coordinator Carla Kraemer 
(right) shows Julie Marble, R.N., Dialysis, her flu shot 
technique.

Staff members from 2400 unit practice using the Vander Lift, equipment to help properly lift a patient. 
Left to right Kim Carroll, care assistant; Rachael Foos, R.N.; Sue Thadsamany, L.P.N., and Megan 
Rulli, care assistant.
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Thanks to the V.A.P. Steering Committee and the 
designated VAP teams for their commitment and hard work

V.A.P. AllHStars upcoming
EVENTS AND CLASSES

september...

october...

September 14  30th Annual Ralph P. DeStephano Memorial Golf Classic

Ridgemont Country Club • Brook-Lea Country Club • Mill Creek Golf Club
For more information visit: www.unityhealth.org/foundation/
All proceeds from the Classic support Unity Health System’s programs and services. 
September 16  Shoulder Pain Seminar

10 to 11 a.m. • Presented by: The Joint Replacement Center at Unity Hospital
Unity Sports Medicine and Rehabilitation • 2524 Ridgeway Ave. 
Call 368-3000 for more information. Seating is limited, so register early! 
Unity Hospital’s Anna Morreale, R.N., O.N.C., Orthopaedic clinician, will discuss the anatomy of the shoulder, 
latest treatments for shoulder pain, and tips on nutrition, and more. In addition, Jan Scott, physical therapist 
at Unity Sports Medicine and Rehabilitation, will talk about what you can expect from physical therapy, 
exercises and modalities, and the progression back home or to a community-based program. 
September 16  Car Seat Check  
3 to 6 p.m. • Park Ridge Child Care Center • 1555 Long Pond Road
Law enforcement, firefighters, and first responders affiliated with Greece Safe Kids, will be on site to conduct 
free car and booster seat checks and offer safety advice. All are welcome!
September 16  Demystifying Diabetes Medications Seminar  
6 p.m. • Presented by: Unity Diabetes Center • Unity Hospital Education Center • 1555 Long Pond Road
For more information, call 368-3000.
September 21 Unity Homebuyer Orientation  
6:30 p.m. • Learn more about qualifying for funding toward the purchase of a home in Sector 3 and 4
For more information, call 328-5750
September 25  Free Health Fair

10 a.m. to 12 p.m. • Woodland Village Community Room, 1477 Long Pond Road
Sponsored by The Villages at Unity
Free health fair open to the public. A variety of health information and screenings will be available. 
September 26  Rochester Alzheimer’s Association Memory Walk

Registration: 9 a.m; Walk start: 10 a.m.
To register, go to www.alz.org/rochesterny, click on “Join Memory Walk,” and follow instructions to join the 
Unity Health System team, or contact Kelly Russell, team captain, at krussell01@unityhealth.org or 254-7990.  
You can also support our team by making a donation on the same website.

October 2  Light the Night Walk for the Leukemia & Lymphoma Society

Registration: 5 to 7:15 p.m., walk start: 7:30 p.m.
Monroe Community College - Brighton Campus, 1000 E. Henrietta Rd
To join the Unity team, contact  Mary Fran Kolbuc at 368-3172 or mfkolbuc@unityhealth.org 
October 4  Unity Staff Participate in the Making Strides Against Breast 
Cancer Walk

Registration start: 9 a.m • Walk start: 10 a.m. • Frontier Field VIP Parking Lot
To join the Unity team, contact  Mary Fran Kolbuc at 368-3172 or mfkolbuc@unityhealth.org 
October 6  Home Health Aide (HHA) Training Program 
Start a career in health care with Unity’s free HHA training program. For more information visit www.unity-
health.org/jobs/CNA-HHA_Training, or apply online at www.unityhealth.org/searchjobs and enter the code # 
09-0109 in the keyword box.
October 7 Joint Replacement Panel of Experts Seminar  
6:30 - 8 p.m. • Double Tree Hotel • 1111 Jefferson Rd
It’s finally time to have your questions answered by specialists of the Joint Replacement Center at Unity 
Hospital.  Join us for an informal Q & A session.  Our panel of experts include four of our top orthopaedic 
surgeons who will cover the following specialty areas; hip, knee, shoulder, and foot/ankle.  The seminar is 
free and refreshments will be served.
Seating is limited!  Register early, call 368-3000 or visit www.unityhealth.org/jointseminar 
October 14  August Family Birth Place 10th Anniversary Celebration 
2:30 to 4 p.m. • August Family Birth Place
South Atrium Unity Hospital (next to Park Place Gift Shop) 
October 15 Unity Participates in the Family Health and Fitness Fair 
10 a.m. to 4:30 p.m. • Dome Center and Minnett Hall
The fair is open to health care professionals starting at 8 a.m. 
October 15 & 16  Book Sale Sponsored by the Park Ridge Auxiliary

7 a.m. to 4 p.m. • Unity Hospital, outside the cafeteria. 
The sale includes an assortment of fiction and non-fiction books, cookbooks, sports books, best-sellers, 
children’s books, and gift items. Proceeds benefit patient care at Unity Health System.
October 31  Unity Participates in the Town of Gates Halloween Festival 
Parade formation at 12:30 p.m. •  Festival from 1 to 3 p.m.
Memorial Park, 150 Spencerport Road
The celebration kicks off with a costume parade, followed by  refreshments and fun for children and their 
families, including: hay rides, a haunted house, trick-or-treating, and more! The festival is free and open to all 
ages. Children under 12 years should be accompanied by an adult. 
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health care workers who traditionally care for 
those in skilled nursing facilities, including 
physicians, nurses, social workers, and physi-
cal therapists. 

The word shahbaz comes from a story 
about a king and his falcon named 

Shahbaz. The falcon was a great source 
of comfort to the king during troubled 

times, and promised him that all the falcons 
would fly in the skies above his land and 
protect, sustain, and nurture the people.

	 Enclosed courtyards will be easily acces-
sible to all residents and will allow those who 
enjoy flower or vegetable gardening to prac-
tice those hobbies. Inside the cottages will be 
centralized living rooms with fireplaces and 
kitchens where staff can work together with 
the elders, if the elder chooses to, to prepare 
meals. The concept fosters independence and 
social interaction. The other exciting piece of 
this culture change concept is that residents 
will decide what they want to do and when.
	 “There will be no set time for elders to get 
up, eat or go to bed,” said Marotta. “They will 
be free to make their own choices on what 
they want for breakfast, when they want to 
watch television, what they want to do, and 
they will be able to live as independently as 
they can.”

	 A s p e c t s 
of the culture 
change are al-
ready in place 
at Unity’s Edna 
Tina Wilson 
Living Center 
in Greece. Although ETWLC is one build-
ing, each spoke is considered a “neighbor-
hood.” 
	 “Our goal is to provide a homelike atmo-
sphere,” said Colleen Klix, R.N., B.S.,senior 
director, Nursing and Resident Care Services. 
“Our elders are enjoying living in a place that 
feels more like home, eating in a family din-
ing atmosphere, and taking part in other ac-
tivities of day to day life.”
	 The new culture of aging is impacting 
elder care across the country. The key to its 
success is proving to be empowering elders in 
their own care and developing close relation-
ships with them and their families.
	 “The elders we care for now and their 
families are excited about this philosophy.  
It is proving to mean longer, healthier, more 
fulfilling lives for those we care for,” said Ma-
rotta.
	 For more information on Park Ridge Liv-
ing Center’s culture change movement, visit 
the culture change page on the Unity Intra-
net.

V.A.P. Steering Committee
Sharon Bidwell, director, Surgical Services
Paul Belonga, administrator, ACM Medical Laboratory
Kelly Bowen, nursing director, August Family Birth Place
Tom Crilly, vice president, Financial Services
Jeanine DeFeo, director, Materials Management
James Della Rocco, director, Pharmacy Services
Robert Donahue, vice president, Unity Hospital
Pattie Nowak, director, Benefits & Employee Health
Shashi Patel, director, Clinical Pharmacy Services
Patricia Nash Rubien, vice president, Edna Tina Wilson Living Center
Candace Smith, vice president, Nursing and Patient Care Services,
     Unity Hospital
Susan Sproule, administrative director, Interventional/
     Diagnostic Imaging Services
Joyce Zimowski, senior vice president, Unity Hospital

Medical/Surgical
Kelly Bowen, Chair
Paula Crevison
Maryann Cropo
Ruth Curchoe
Judie D’Ambrosio
Kathy Delkemper
Marina Dettori
Ann Donahue
Richard Dubois
Pam Dunning
Sherry Faggiano, Co-Chair
Sue Farrell
Jen Gales
Sharon Gavenda
Peggy Hurst
Demetrius Jones
Rebekah Kepple
Joan Kiehl
Colleen Klix
Elizabeth Knight
Dennis Kupka
Bonnie Mattle
Ann McCullough
Diane Nau
Linda Noto
Linda Nucci
Richelle Pappalau
Pat Patton
Erica Perez
Kris Pope
Ann Rapson
Zaida Rodriguez
Maria Rosario
Brian Sandore
Sue Sproule
Ellen Tarmino
Laurel Tschetter
Steve Wahls
Tom Wiebel

Cath Lab/IR
Rena Fuentes
Katherine Gonzalez
Demetrius Jones
Linda Noto
Susan Sproule, Chair
Bill Stoll

Support Services
Cathy Arnold
Mike Caccamise
Jeanine DeFeo, Chair
David Karpowich
Rick Mancin
Henry Manczyk
Mike Matteo
Barb Tripi
Michael Woodbury

Pharmacy
Jim Della Rocco, Chair
Pamela Dunning
Nagendra Nadaraja, M.D.
Joseph Salipante, M.D.

Human Resources
Anne Fagioli 
Steve Joerger 
Pattie Nowak, Chair
Patty Ryan
Louise Vella
Janine Wheeler
JoAnn Zoda

OR & Implants 
Supplies
Sharon Bidwell, Chair
Kelly Bowen
Kathy DelKamper
Annie Donahue
Demetrius Jones
Bonnie Mattle
David Putnam
Tom Wiebel

ACM Medical 
Laboratory
Paul Belonga
Jack Evans
Frank Guary
Jim McGirr

The VAP Steering 
Committee would 
also like to extend 
special thanks to 
many members of 
our medical staff for 
their assistance in 
achieving this goal:
Nayef El-Daher, M.D.
Jim Haley, M.D.
Joanee Hessney, M.D.
Manuel Matos, M.D.
Nagendra Nadaraja, M.D.
Abrar Shah, M.D.
Sarah Taylor, M.D.
Joan Thomas, M.D.
Tim Woodlock, M.D.

We pulled together to save more than
$6 million this year.  Our fantastic teams
found more than 200 ways to implement
non-labor cost savings across our
organization. Congratulations to 
everyone on our VAP teams—and to
everyone who helped us reach our goal:

Medical/Surgical

Cathetorization Lab/Interventional Radiology

Support Services

Pharmacy

Human Resources

Operating Room & Implants Supplies

Laboratory

Information Technology

Please continue to share your ideas for saving: email unitysavingstips@unityhealth.org
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Students Gain Valuable Work Experience at 
Unity Health System

Sixteen Unity Health System departments 
had some extra help this summer from 20 

students in the Rochester Works Summer In-
ternship Program.  
	 Students logged close to 3,000 hours of 
time helping out in a wide array of depart-
ments. In partnership with Rochester Works, 
the program is coordinated for Unity by the 
Volunteer Services department. Additional 
programs including CAP (Career Advocacy 
Program) and Successful Pathways, Inc. were 
included in our summer help.  
	 “I loved working at Unity this summer,” 
said Chandel Correa, a senior at The School 
of the Arts, who assisted Elizabeth Rowe, 

manager, Physician Practices Performance 
Improvement and Betsy Dieffenbacher, co-
ordinator, Documentation and Reimburse-
ment. “I hope to go to nursing school and 
this gave me a lot of insight into the medical
field.” 
	 Rowe can’t say enough about the benefits 
of working with Chandel. “My student in-
tern was a real help to me on a project that 
might have stalled this summer without her. 
She conducted herself in a professional man-
ner, took direction well, and asked appropri-
ate questions, gladly meeting my standards 
even if it required reworking something. She
was a delight.”

UNITY YOUTH

What would it be like to work 
in health care? That’s what 

28 high school students experienced 
in August when Education Services 
conducted Camp Unity—a three-day 
camp for local students to learn about 
careers in health care. More than 
150 Unity employees from dozens 
of departments hosted campers and  
helped make this year’s Camp suc-
cessful.  In addition to visiting these 
departments, campers learned about 
vital signs, stroke, heart attacks, how 
to start an IV, CPR basics, how to 
write a resume, and much more.
	 “It is so uplifting to see the stu-
dents get excited about health care 
careers,” said Terry Steele, training 
manager of Education Services, who 
coordinates the program. “They learn 
a lot and have fun in the process.” 
	 The program is run in conjunc-
tion with local high schools, Monroe 
County School Business Partnership, 
and the Otetiana Council of Boy 
Scouts and is considered an Explorer 
program.
	 Save the date for next year’s 
Camp Unity set for August 3-5, 
2010.

Camp Unity 2009 – “Amazing Experience”

Park Ridge Living Center’s  Food & Nutrition Services was recognized again this 
year by the Greece Central School District for its participation in the Work-Based 

Leaning Program.  Lori Sutch, C.D.M., C.F.P.P. Food Service manager, of Park Ridge 
Living Center, states that they have been active in this program for the past 10 years.

“The major purpose of this program is to provide valuable work experience education 
for students,” says Sutch. There are responsibilities for the students, parents, Greece 
Central School District and the student employer.  “The employer commits to offer-
ing the initial required training for the positions, the required amount of work hours, 
and periodic appraisals.  The student is evaluated on attendance, work performance, 
communication skills, motivation, and adaptability.

	 The Work-Based Learning experience provides the student 
an opportunity to enhance his/her career and inter-

personal skills.  The major objective is to assist 
students with the transition from school to 

work.

Sutch enjoys working with the stu-
dents every year.  “The students 

and teachers have been a fantas-
tic group to work with,” says 
Sutch. “Many students have 
enjoyed their experience 
with us and have stayed 
beyond their obligation 
for their Work-Based 
Learning Program.”

Unity in the Community 

Spotlight: Food & Nutrition Services

“…It was a truly amazing experience 

and I learned so much while having a great 

time. Because of your help I know that I 

truly want to go into the health care field, 

and I now have a better understanding of 

what steps to take to get there. Thank you 

for such an amazing experience.”

- Jareth, student

High school senior Chandel Correa (left), worked with Elizabeth Rowe this summer as part of the Rochester Works Sum-
mer Internship Program.

Students from across Monroe County enjoyed the Camp Unity experience.
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Anna Abbamonte and Anson Butler make macaroni necklaces 
to celebrate “Gorgeous Grandmas Day” at The Villages on July 

23rd. Children from the Park Ridge Child Care Center visited The 
Villages to make necklaces with the residents and have some 

sweet treats!

During a summer time Greece Cobras Soccer Tournament at Unity Health System Total Sports 
Experience, “walking backpacks” shared information about Unity Health System services.

VISIT  
Unity Connection and our 

photo gallery highlighting Unity 
people and programs are 

available online! Visit 

www.unityhealth.org 

and click on Staff Tools in the 
upper right hand corner of the 

homepage.

              UNITY  scenes

Unity staff received a treat to celebrate the recent reaccreditation from 
The Joint Commission. Joining in the celebration were from left to right: 
Stewart Putnam, Mary Ann Heinrich, Paula Crevison, and Joyce Zimowski.

Health Care for the Homeless staff celebrate the kick-off of a new
program with the Catholic Family Center on August 20. Front: Myrna
Rivera (apple) Back left to right: Sharon Spear, Cassandra Rasheed (Pea), 
Cristal Nunez (banana), Amarilys Perez (carrot), and Belinda Pacheco.
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Warren Hern, chief financial officer and Unity staff gave out free t-shirts to 
Unity families at Unity Fun Day at Seabreeze.

Submit your photos for Unity Connection 

in print and online! Email them to 

unitynews@unityhealth.org

              UNITY  scenes

Red Wings mascots Spikes and Mittsy visited Unity staff and patients during 
the first day of ticket sales for Unity Night at Frontier Field.

Helping break ground for Unity at Spencerport were (left to right):
Paul Belonga, executive director of Lab Operations, ACM Medical Laboratory; 
Stewart Putnam, executive vice president, Unity Health System; 
Timothy McCormick president, Unity Health System; 
William Valle, managing member, Choice One Development-Unity, LLC ; 
Gay Lenhard, supervisor, Town of Ogden; 
Joyce Lobene, mayor, Village of Spencerport; 
Elizabeth Feltner, M.D., Unity Family Medicine at Spencerport;  
Linda Nucci, director, Dialysis Services; 
Vijay Jain, M.D., medical director, Nephrology, Unity Hospital 
Warren Hern, chief financial officer, Unity Health System
 

Joan Hauser, Christopher Burley and Barbara Cassata enjoy the 
day at Lions Park for the Park Ridge Living Center annual picnic.
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Unity Day at Seabreeze is an annual event open to 
Unity staff and their immediate families.  This year, 

we had a record attendance! About 1900 Unity staff and 
their family members enjoyed the sunshine, rides, water 
park, and a picnic lunch. Staff members, including Warren 
Hern, CFO, and Maryalice Keller, vice president, Corpo-
rate Communications and Human Resources, gave away 
free t-shirts for everyone to wear and show their “Unity 
pride.”
	 A sincere thanks to Unity’s cashiers, Stephanie Bean, 
Carole DeRuyscher, Christine Corgel, supervisor, Point of 
Service Collections, Diane Wilson, director, ACM Medi-
cal Laboratory Human Resources, Donna Pascarella, se-
nior human resource generalist, ACM Medical Laboratory, 
members of the Employee Activities Committee (Mary 
Fran Kolbuc, Colleen Starczyk, Dyann Francis-Hunt, Pa-
trizia Corvaia, Louise Vella), and Angela Meradji for help-
ing make this year’s event a huge success!
	  “It’s a wonderful opportunity for families to spend time 
together,” says Myrna Rivera, Volunteer Services specialist. 
“it’s also fun to see our co-workers outside the office.”
	

Congratulations 
          to the Unity Fun Day at Seabreeze 
                                   Photo Contest Winners!

Tammy Ricotta , operations 
coordinator, with seven-year-old 
triplets; Amanda, Hannah, and 
Marissa and big sister, nine-year-
old Jenna.

Lisa Ryan, R.N. submitted this photo of 
Monty Cox; Lisa Ryan and family; Rachel 
Johnston-Tsymbal and family; Barb Den-
man and family; Kim Demers — all from 
Unity Hospital 2200; Michelle Fiano and 
family from ACM Medical Laboratory.

advantageUNITY

Myrna Rivera (back row second from left), Charlotte Laughlin, Unity volunteer (back row far right), family and friends enjoy Unity Day 
at Seabreeze. 

Brian Sandore, clinical supervisor, 
Respiratory Therapy, took this photo of 
his children Bella (age 6), Brandon (age 
10), and Jake (age 8) enjoying treats at 

the Unity picnic grove.

“We had a wonderful time and look forward to it every summer,” says Brian Sandore, R.T.T., R.R.T., Respiratory Care.
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peopleUNITY

For five years, Karin Van Putte has been helping patients get a good night’s sleep in her role as 
lead polysomnographic technologist III at Unity Sleep Disorders Center in Brighton.

	 “Being able to help patients get a better quality life is so rewarding,” said Van Putte, a Greece 
resident. “It’s wonderful when our patients get a good night’s sleep for the first time in a long time, 
and they wake up and hug us and thank us.”
	 Van Putte, who has a sleep disorder herself, uses a continuous positive airway pressure (CPAP) 
machine to ensure a restful sleep. The CPAP involves wearing a mask-like nasal device during sleep 
that maintains continuous air pressure in the nose and upper throat to keep it open. It is commonly 
used for people with obstructive sleep apnea. “Many of our patients are wary of using the machine, 
but they are comforted when I tell them that I use it and encourage them to give it a try.”
	 There are normally six technologists working during the 7 p.m. to 7 a.m. time frame with one 
tech for every two patients and 12 patients each night. The Center is open 7 nights a week. On a 
typical night, Van Putte and her co-workers read the charts of the patients they will care for, and 
set up the ‘hook up’ rooms and computers in the monitor room. Usually they each work with two 
patients a night at the Center – one who is coming in for diagnostic testing and one who is coming 
in for a CPAP study. Van Putte reviews the medical history with the patients and tells them what 
to expect. During the night, she monitors measure heart rate, leg movement, effort to breath versus 
actual breathing, brain waves, oxygen levels, and snoring. 
	 The bulk of the night is monitoring and documenting of any events, and adjusting the pressures 
to control respiratory events for patients on the CPAP, as well as attending to any of the patient’s 
needs or concerns. 
	 Van Putte calls herself “more of a night person” so she loves the atmosphere of working at night. 
“I love my job and I work with a great group of people,” says  Van Putte who has a Bachelor’s Degree 
in Health Science and is internationally certified as a polysomnographic technologist. 
	 Van Putte’s parents are long-time Unity employees as well. Her mom, Alene Van Putte is assis-
tant nurse manager for Park Ridge Living Center, and her dad, Glenn Van Putte, is a social worker 
for Park Ridge at Home.
	 In her spare time Van Putte takes care of her dog, two cats, two parrots, and fish. She is also 
an avid fan of the New Kids on the Block and is excitedly making plans to go on their 
upcoming Bahamas cruise.

My ______________ Job at Unityrewarding

living the brand promise 

Chris Kelly and Bonnie Daniels work at Unity Internal Medicine at Park Ridge.

Last July, an elder 
had a late after-

noon appointment at 
Unity Internal Medi-
cine at Park Ridge. 
While the patient was 
checking out, she told 
the staff that she did 
not have a ride home.  
The staff made several 
calls and arranged for 
taxi service. (Due to 
liability issues, staff 
could not drive her 
home themselves.) 
After punching out, 
Chris Kelly, L.P.N., 
noticed the wom-
an was outside the 
Professional Office 

Building waiting for the taxi to arrive.  Chris didn’t want the woman to be alone, and she 
stayed with her until the taxi arrived.
	 “When I found out that Chris had stayed with the patient, I wasn’t surprised,” said Bon-
nie Daniels, practice manager, Unity Internal Medicine at Park Ridge.  “Chris is a very caring 
person and our staff has compassion for our patients.”
	 Congratulations to the staff of Unity Internal Medicine at Park Ridge for putting Unity’s 
Brand Promise in action!

Dear Ms. Pommerening

	 I read with interest the article appearing in the D&C Southwest Section of 
“Our Towns” July 29, 2009 concerning your recognition by Unity for your extraor-
dinary contributions as a volunteer.  Your efforts through the years I am sure brought 
happiness and hope to the residents of Park Ridge Living Center.  I applaud you and 
congratulate you on behalf of our community.  I have been a patient at Unity Hospital 
along with other family members and we all benefited from the unselfish assistance of 
many volunteers.  They have made the difference.  And, you make us proud.

Sincerely,
Michael A. Telesca
United States District Judge

        a  letter    of      thanks
Did you catch someone living the Unity Brand Promise? 
Share your story with Educational Services at 368-3147 

Is your service or department celebrating a landmark anniversary of 10 years or more? Please email us and let us 
know at unitynews@unityhealth.org
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news briefs
Welcome
ACM Medical Laboratory welcomes Anne Baitsholts as the new di-
rector for Compliance, Safety & Quality Assurance. Baitsholts brings 
over 15 years of experience within the health care industry to her new 
position.  Previously she worked with Lifetime Care Homecare & 
Hospice. She is originally from the Binghamton, NY area and holds a 
BS degree from SUNY Binghamton in accounting, as well as an AAS 
degree in business administration.

Jack Evans, ACM Medical Laboratory, has been promoted to direc-
tor, Hospital Laboratory Operations. Evans has been with the Health 
System for nearly 20 years.  In that time he has become a great asset 
to the organization through his commitment to ensuring outstanding 
customer service and the delivery of high quality care.  

Congratulations  

Deb Purvis and Joan Kiehl will be taking on 
different leadership roles at Unity. Deb, who 
is currently the director of the Walk-In Care 
Center at the Unity St. Mary’s Campus, will 
become director of the Emergency Center at 
Unity Hospital.

Joan, who is currently director of the Emer-
gency Center at Unity Hospital, will be tran-

sitioning to the position of director of the Walk-In Care Center. Joan will also be taking on 
new responsibilities as the nurse project manager for the Unity Hospital modernization and 
expansion project.

Ann Rapson, nursing director of the Endoscopy Unit, has, for the past 
several months, also been serving as the interim nursing director for 
the Intensive Care Unit. Ann has accepted this position permanently 
and will now serve as nursing director for both units.

 Jamie Steltz recently received certification as 
a Professional in Human Resources (PHR) 

through the Human Resource Certification Institute. Steltz is a re-
cruiting partner in Human Resources.

Corporate Communications won a Silver Award in the Professional 
Recruitment Ad category for Unity’s Nurse Recruitment Campaign: 
“Join Me. Join Us”. The award was part of the 26th Annual Healthcare 
Advertising Awards, sponsored by Healthcare Marketing Report. Each 
year, the national publication recognizes hospitals and health care or-
ganizations for their creativity and effectiveness of marketing communications and advertising 
campaigns. 

Put Some P.E.P. in Your Step
Unity Health System’s Preventive Exercise Program (P.E.P.) provides a personalized program 
developed by clinical staff, and based on individual health concerns and needs. Preventive 
exercise is perfect for heart conditions, diabetes/pre-diabetes, hypertension, weight control, 
arthritis, fibromyalgia and other conditions. Registered nurses and exercise physiologists pro-
vide personalized guidance and instruction in a climate controlled, state of the art facility. The 
Center is located at the corner of Lee Road and Lexington Avenue. For more information call 
368-4374.

Margaret Baxter, M.D. to Unity Family Medicine at Country Village 
Dr. Baxter earned her medical degree from Medical College 
of Georgia, Augusta, GA.  She completed her residency at 
Cabell Huntington Hospital, Huntington, West Virginia, 
and is certified by the American Board of Family Medicine.  

Thomas J. Belt, D.O. to Unity Hospital’s Emergency Center
Dr. Belt received his degree at Midwestern University-Chi-
cago College of Osteopathic Medicine. He completed his 
residency in Family Medicine at the University of Rochester. 
Dr. Belt is board certified in Family Medicine.

Daniel Grace, M.D. to Unity Perinatal Medicine 
Dr. Grace heads the new Unity Perinatal Medicine. He is 
certified by the American Board of Obstetrics and Gynecol-
ogy, and a Fellow of the American College of Obstetrics 
and Gynecology.  He completed his maternal fetal medicine 
fellowship at the University of Rochester Medical Center.  

Andrew Gyle, M.D. to Unity Hospital’s Emergency Center
Dr. Gyle received his medical degree from the Rosalind 
Franklin University of Medicine and Science, The Chicago 
Medical School. He completed his residency in Emergency 
Medicine at the University of Rochester.

Antonios Katsetos, D.O. to Unity Hospital’s Emergency Center
Dr. Katsetos received his degree at Lake Erie College of 
Osteopathic Medicine. He completed his residency in Emer-
gency Medicine at Hamot Medical Center.

David Peters, M.D. to Unity Hospital’s Emergency Center
Dr. Peters received his degree from Northwestern University 
Feinberg School of Medicine. He completed his residency in 
Emergency Medicine at the University of Rochester.

New Unity physicians 
accepting patients:

To learn more about these physicians 
and others accepting patients, 
call Unity OnCall at 368-3000.

Remember 
to get your 

Flu Shot

Anne Baitsholts

Ann Rapson

Jamie Steltz

Deb Purvis Joan Kiehl

Jack Evans
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Unity Chemical Dependency
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delivering ON OUR BRAND PROMISE

Patient and resident satisfaction scores through June 2009 are summarized below. 

This information along with 
key statistics and quality outcomes is 
updated regularly on Unity’s Care to 

Compare report cards. Visit 

www.unityhealth.org

It’s estimated that 17 percent of adults age 50 and older have a diagnosable chemical dependency problem -- and many are not getting the 
help they need to overcome it.  To better meet the needs of the community, Unity Chemical Dependency expanded its older adult program 

to the Evelyn Brandon Health Center in addition to the Unity Chemical Dependency clinic. 
	 The program targets the specific needs of this population, and offers grief and loss support, as well as creative arts, movement, recreation 
therapy, and volunteer opportunities. To attract more referrals we have added community education, and an advertising campaign with radio 
and transit shelter ads, as well as movie theater slides.
	 “Our  program provides a supportive, sensitive, and safe environment for older adults to explore the unique issues that they face, in addition 
to those traditionally encountered in chemical dependency recovery,” said Norma Marshall, counselor.  The program is focused on establishing 
the foundation for lasting recovery and addresses related issues, such as medical problems, that may be contributing to excessive use of alcohol, 
prescription medications, or other drugs. 
	 Clients are involved in individual, group, and family therapy and work together with other older adults to establish healthy, sober support 
networks and stress management tools. “Many of our clients look forward to coming to treatment and enjoy the healthy socialization that 
comes with being around others they can relate to,” said Marshall.
	 Caring for clients is a team of therapists, psychiatrists, and nutritionists who understands the unique challenges older adults face. “We help 
our clients understand the psychological impact of excessive use of alcohol, prescription medication, and other drugs and help them rebuild 
healthy stress management tools,” said Marshall. 
Staff also work with client medical teams when 
necessary to identify and address potential medi-
cal needs.
	 For more information or to schedule a confi-
dential evaluation, call 723-7740.

Addresses the Unique Needs of Older Adults 

September is National Alcohol and 
Drug Addiction Recovery Month
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Green 
Fair 
2009
Noon to 3 p.m.

October 28 - South Atrium, 
Unity Hospital

October 29 - Main Lobby, 
Unity St. Mary’s Campus

Learn more about the efforts of Unity 
and its partners to go green and be 

more environmentally friendly.
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UNITY          salutes
Unity Guardian Angel Program

Unity Health Foundation’s Guardian Angel program allows 
grateful patients and family members the opportunity to sup-
port Unity Health System while paying tribute to their special 
caregiver – the individual or group of individuals who made a 
difference in their visit or stay at a Unity facility

On the Spot Awards 
Unity recognizes employees and volunteers whose job 
performance exceeds customer service standards with On the 
Spot Awards.

Abena Agyeiwaa
Aaron Anderson
Hayward Anthony
Bruce Auburn
William Bailey
Lawrence Balicki
Kelli Barclay
Julia Bauch
Nicole Baymer	
Wendy Smith-Berry
Gina Bianchi

Hans Bors
John Buckley
Gayle Bradbury
Ricky Bryant		
Bernice Dillard Campbell
Krista Campbell
Sheena Cardoza
Andrew Carey
Nancy Cadozo
Rachael Case
Bonny Jean Caskey

For the weeks of
May 31 through August 6, 2009

Becky Adrid, P.T.
Karen Arena, L.P.N.
Cheryl Bennett, R.N.
Gina Bianchi, C.A. ****
Tim Bliss, C.A.
Derrick Bradford, C.A.
Patricia Brady , C.A .
Ruth Brockington, C.A. 
Jim Brough, C.A. ***
Carol Burke, R.N.***
Caroline Burtner, C.N.M.
Penny Burton, L.P.N.
Sara Castro, P.A. 
Sarah Collins (Fishel), P.T.**
Debbie Couchman 
Monty Cox, R.N.
Everett Cragle, R.N.**
Diane Crane, R.N.
Jeff Cseplo**
Pam Daniels, R.N.
Makunda Davis, R.N.
Dawn DeMarse, R.N.
Robert Duncan
Kristi  Edmunds, P.A. 
Sandi Fostano, R.N.
Christopher Foote, C.A.** 
Kevin Freeman, C.A. 
John Frewing, L.P.N.
Malinda Fuhrmann, R.N.
Brian  Galbraith
Geraldine Gamble, C.A.
Groven Glenn, C.N.A**
Susan Grillo , R.N.**
Jessica Guth, R.N.
April Hall, C.A. 
Jennifer Hamblin, P.A .
Dan Hauman, OTR/L
Pharoah Heard 
Jeff Hedges
Kristin Hernberg, P.A .
Kelly Hishman, RN
India Hunter, C.N.A**
Mary Ingham, C.N.A
Pasquale Iannoli, M.D. 
Katherine Isbell, C.A. 
Buffie Jackson, C.A. 
Shannon Jackson, L.P.N.
Grama Jagadish, M.D. 
Treasa Job, L.P.N.
Janet Johnsen, R.N.**
Ebony Johnson, R.N.
Rachel Johnston-Tsymbal, L.P.N.***
Heather Jones, C.N.A

Mary Lang, P.A. 
Gabriel LePage, R.N.**
Kimberly  Loucks, C.N.A
Joan  Maier, R.N.
Derry Martin
Lenee Matos, R.N.
Manuel Matos, M.D. 
Paul  Maurer, M.D. 
Ewa Mrozek, R.N.**
Veronica Natiello, L.P.N.
Besty Nischke, P.T.
Michele  Norris, R.N.
Cody Nowack, C.A.**
Marcia Nyhan, R.N.
Kate O’Brien, R.N.**
Joanne Omeri, L.P.N.
Julie Pelow, R.N.
Justine Perovich, R.N.
Michael Pisa, R.N.**
Kyla Powell, C.N.A
Kaityln  Reed
Stephanie Reisman
Anibal Rivera
Anne Robinson, C.A. 
Patrick  Rohr, C.A. 
Maria Ruhlen, C.O.T.A.
Lisa Ryan, R.N.*****
Catherine Schmitt, R.N.
Angelo Sellito
Chassidy Smith, R.N.**
Davie Spaker, R.N.
Mary Jo Spinosa, R.N.**
Heidi States, R.N.**
Edwin Ross Stuckless, R.N.
Jamie Sudore, R.N.**
Nancy Symes, L.P.N..
Mary Taylor, CA 
Rosa Vega-Delapaz, L.P.N.**
Shelia Walsh, C.M.
Christine Watson, L.P.N.
Charles Weaver 
Kristin Webster, R.N.
Amy Welch, R.N.**
Kevin Woodruff
Jason Wyant, OTR/L
Marie Yackel
Liliya Yarmoschevich, R.N.**
Ella Youmas, C.A .
Deborah Zander, R.N.
Jarek Zydowicz, R.N.

*indicates number of times 
nominated

Keisha J. Adams	
Nicole G. Belluccio	
Tomika L. Benjamin	
Geoffrey S. Bernhardt	
Luis A. Berrios	
Lisa V. Binion	
Jeanette Blanchard	
Vanessa D.Bliss-Joyner	
Michael R. Caccamise	
Grace S.Capone	
Sharon Carballo	
Bonny Jean Caskey	
Jamie S.Catalano	
Tiffany Cicchetti	
Janice Cifelli	
Robert J. Colunga	
Heather M.Cooley	

Jacqueline Deyoung	
Laquanda Emerson	
Tracy A. Erck	
Betty A. Erdmann	
Shawna M. Erdmann	
Patricia Esmerian	
Mary L. Fairbanks, M.D.	
Chana Feinberg	
Gina Filipiak	
Marie L. Glathar	
Groven Glenn	
Susan C. Goodwin	
Paul Graupman	
Kelly Gulling-Vedder	
Robin Hess	
Tiffany Hohn	
Ursula Isaac	

Congratulations 
to the following dedicated employees who celebrated 5 years 
or more of service to Unity from July through September 2009.

5 Years

10 Years
Dan Aforismo	
Ziad Alkhoury, M.D.	
Carol Ayers	
Kim Benton	
Karen Boddy	
Tracey A. Brienza	
Jeffrey Bulmahn	
Meggan Butler-O’hara	
Linda Cavey	  
Donna Cole	
Lynne Ellis	
Juanina Farnsworth	
Ursula Favata	
Richard Finucane	
Karen Flanagan	
Andrea P. Frey	
Susie M. Gatewood	
Deborah J. Gerken	
Anerka Heko	
Guiseppina Ippolito	
Holly Jones	
Patricia Junious	

Michael Knoepfler	
Rachel Krug	
Christine Lemoine	
Ann Manderano	
Margaret Marasco	
Jacqueline Mills	
Monique M. Redden	
Sherrill Ridley	
Patricia Rivoli	
Takiyah J. Robinson	
Michelle Rogers	
Maria Santiago	
Debra Schue	
Laurel Schultz	
Claudine M. Sifain	
Alice M. Taylor	
Samuel Tripp, M.D.	
Deborah Trombley	
Megan Vaules, M.D.	
Sueann Whipple	
Tracy A. Wygal	

15 Years
Karen Alfano	
Julia Andujar	
Katie Bates	
Christine Binnert	
Lisa A. Brown	
Andrea L. Cadwell	
Daniel B. Callan	
Margaret M. Cook	
Lisa M. Granata	
Victoria J. Grieve	
Michelle M. Hood	
Constance Lawrence	

Nancy J. Lee	
Cheryl S. Lucas	
Dawn M. McClure	
Patrick J. McGrath, M.D.	
Richard Mincin	
Katherine E. Monagan	
Natalie J. Placious	
Terris L. Porchea	
Jennifer Raines	
Krishnakumar Rajamani, M.D.	
Patricia E. Skwirba	
Cora J. Turner

20 Years
Maria Anderson	
Ruth Brockington	
Janine Daly, M.D.	
Paul Donahue	
Barbara Drouin	
Elizabeth Feltner, M.D.	
Sheron Henry	

Douglas Pesch	
Kathie Reese	
William N. Schneider	
Rachelle R. Smith	
Yonas Woldeyesus

30 Years
Susan Bierley	
Gjeva J. Colaprete	
Joan Kiehl	
Lorna Lawler	

Anna Mclaughlin	
Barbara Parker	
Heriberto Rolon	

35 Years
David Chipre	
Keith A. Pratt	

Carole Wilson	

40 Years
Marcia A. Zona	
	

25 Years
Michael Mimken	
William D. Pum, M.D.	
Sandy Roland	
Christine Rybczak	

Linda Schultz	
Kathleen M. Sisson	
Lori Smegelsky	
Deborah Zander

Paul G. Jacoby	
Joanna King-Jones	
George Klish	
Cindy A. Lammes	
Anne M. Lana	
Zarki J. Lawson	
Bruce M. Lee, M.D.	
Caitlin Leskovics	
Carrie Long	
Lovette Love	
Cynthia Lynch	
Deeann Magliocco	
Stephanie A. Mannillo	
Anthony S. Mannillo	
Kevin M. McIntyre	
Russell S. McKnight	
Bryan E. Mcmullen	
Tammy Milner-Fish	
Renay M. Moore	
Alicia Morales	
Daud Munawar	
Deborah C. Neitzel	
Geneva Nichols	
Jamie L. Opitz	

Kristine Pope	
Nancy J. Reiss	
Adalik Rivera	
Emilyse M. Rosario	
Laurie Ross	
Cicero Ryland	
Arlene Sherman	
Paul Y. Shultz	
Sheila A. Simmons	
Sean Smith	
Judith Speach	
Bette J. States	
Dawn Steeves	
Katrina Tartaglia	
Nancy Thompson	
Karin L. VanPutte	
Karen Verna	
Yvonne Vicaretti	
Joseph R. Wood	
Matthew J. Wood	
Laura E. Wright	
Mary Yost	
Tammy Zalycki	
John M. Zastawrny

David Chaffee*
Teresa Cioppa
Casey Cline
Susan Coffey
Rebecca Colombo
Sujeily Colon
Paula Congdon
Bruce Cook
Susan Corriveau
Theresa Cruz
Judie Dambrosio	
Nikolay Danilenko
Al Dasilva
Sheila Davis
Barbara Denman
Janine DeLorme
Jacklyn Donk
Christine Druffner	
Barbara Dyer
Darlene Farley
Kimberly Farr
Gina Filipiak*
Sarah Flanagan
Beverly Fort
Patricia Fournier
Ann Franklin
Rena Fuentes
Malinda Fuhrmann
Karen Gallegos
Kathleen Gallery
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