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Reducing the Stress of Caregiving

Caring for a family member who has a disability or a chronic illness can be rewarding but also stressful. One of the keys to being a
successful caregiver is to manage stress by seeking support and taking care of yourself.

Get support Take care of yourself

Ask family members for help. Include them in caregiving decisions. Put your own health first. Be sure to schedule and go to your medical checkups.
Share the tasks. Make a list of weekly tasks and share that list with your family. Ask for  Eat a healthy diet, and get enough sleep. Taking care of yourself will help you deal
help with shopping, housecleaning, and errands. with stressful situations.

Stay involved. Make time for social activities and friends, even if it’s only a phone call or  Get regular exercise. Even a 10-minute walk can relieve stress.
coffee during the week.

Join a caregiver support group. Meeting other caregivers helps you know you're not
alone. It gives you a chance to talk about your worries and concerns with others who

Take a breath. Try stress reduction techniques like deep breathing and meditation.

Take a break. 1ts important to take time off from caregiving once in a while. Spend
some time doing things you enjoy.

understand.

Find respite care. Respite services provide someone who can stay with your family Unity’s Home & Community Based Services has programs that provide support and
member while you get away for a few hours or days. Time away can help you manage information to caregivers. For more information, contact Sue DeVos, intake coordina-
your stress. tor, at 368-6305.

Look up caregiver resources in your community. Hospitals, churches, and other Additional support is also available through Unity’s Employee Assistance Program
groups may provide transportation or other services that support caregiving tasks. You (EAP), which is voluntary and confidential. EAP is a referral service for employees and
can reduce stress by planning ahead. their families to use when theyt need help with problems that cannot be solved alone. To

contace EAP, call 1-800-451-3281.
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Park Ridge Auxiliary, models
a white jacket during the

Submit your photos for Unity Connection Auxiliary's Fashion Show on
in print and online! Email them to April 10, Proceeds from the
show benefit patient care

inityens@unityhealtn g e

Carlos Swanger, M.D., looks at a display created to celebrate Unity's HealthReach Health
Care for the Homeless program while attending a grand opening ceremony for the pro-
gram’s new outpatient offices on West Main Street. The celebration was held last March.

Allison Brunsdon (left), with Kate Bradley, Unity volunteers at Edna Tina Wilson Living
Center, photographed here during the Living Center's Volunteer Tea Party held April 20.

Unity Connection and our photo gallery highlighting Ik
Unity people and programs are available online! \

Visit www.unityhealth.org and click on Staff Tools in the upper right hand comer of the homepage.
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New Program Provides Unity

Patients Support
Unity has partnered ® °
with CaringBridge, a &
o Gt - (CAKIN g Brid ge
ganization that provides
free, private web sites for
families and friends to share information about a loved one who is experiencing any type of
health event or extended hospital stay. A CaringBridge web site gives patients and caregivers
a place to provide health updates, post photos, and receive messages of encouragement in a
guestbook. These web sites can centralize communication between patient and their loved
ones and offer a location where timely updates can be posted.
Please recommend CaringBridge to anyone who could benefit from the service. Caring-
Bridge can be accessed by visiting the Unity website at www.unityhealth.org and clicking on
the CaringBridge logo on the lower left of the homepage.

Join the Unity Team at the JPMorgan Chase Corporate Challenge
Unity Health System will once again participate in the JPMorgan Chase Corporate Challenge!
The Corporate Challenge is a 3.5-mile run/walk open only to members of the Rochester-

area business community. This year the event will be held on Thursday, June 3, at the Roches-

ter Institute of Technology, with a 7:00 p.m. race start.

Employees who have been with Unity for at least three months prior to the race and work
25 hours per week or more are eligible. The entrance fee to participate on the Unity Team
is $20 per person. A complimentary meal will be provided after the race at the Unity tent.
Participants will also receive an official race t-shirt.

Space is limited, so please register early, and only if you are sure you can attend. To register,
visit www.jpmorganchasecc.com. Be sure to select Unity Health System as your company
when signing up. Registrations with the registration fee are due by Thursday May 13th to
Joanna King-Jones in the Finance Department to participate. For more information please
call Joanna at 368-6287.

Save the Date! Unity Night with the Red Wings
is Saturday, August 28, 2010!

Join your co-workers and their families for an evening filled with
fun. Watch the Rochester Red Wings rival the Red Sox farm team and
enjoy a spectacular fireworks show at the end of the game! Tickets will

go on sale July 15. Watch for more information!

Chase Corporate Challenge - Unity Decontamination Team Com-
pletes Trainings

Six members of the Unity Decontamination Team- Norman Brice, Brian Sandore, Bruce
Cook, Daniel Osimowicz, Janet Lovas, and John Romano- attended Homeland Security
Training at FEMA’s Center for Disaster Preparedness in Anniston, Alabama. These individu-
als completed Hert (Healthcare Emergency Response Training) and HOT ( Hands On Train-
ing). Congratulations to all!

New General Manager of Asia Pacific

Clinical Trials Team Announced

ACM Medical Laboratory is forming a clinical trials team at ACM
Global Central Laboratory in Mumbai, India. Nandan Rao has been
appointed the general manager of Asia Pacific operations. Initially,
Rao will have oversight of trials conducted with ACM Global’s part-
ner lab in the region. He will also be building the ACM Global in-
frastructure and team throughout Asia Pacific, as a result of increased
demand.

Rao has had an impressive career comprised of both sales and opera-
tional responsibilities with pharmaceutical, diagnostic and services organizations.

Nandan Rao

Congratulations to...

James Haley, M.D., has been appointed vice president and chair, Department of Medicine.
Dr. Haley has been with Unity since 2001, when he was named chair of the Department of
Medicine. From 1988 to 1989 Dr. Haley held a chief residency position at St. Mary’s Hospital.
Dr. Haley is a Clinical Associate Professor of Medicine at the University of Rochester School of
Medicine, and is a member of the American Society of Internal Physicians, American College of
Physicians, the Monroe County Medical Society, and the Medical Society of New York State.

Mary Dombovy, M.D., MHSA, has been promoted to the role of vice president and chair,
Department of Rehabilitation and Neurology. Dr. Dombovy is also the medical director of both
the Spine Center at Unity Hospital and the Stroke Center at Unity Hospital. She has been with
Unity Health System since 1989 where she began developing the St. Mary’s Brain Injury pro-
gram, which is now the Acute Rehabilitation and Brain Injury Program. Dr. Dombovy is also a
Clinical Associate Professor of Neurosurgery, Neurology, and Physical Medicine and Rehabilita-
tion at the University of Rochester.

Chris Peterson, MBA, CPA, has been promoted to the role of vice president/Corporate Con-
troller. He has been with Unity Health System since November of 2007, most recently in the
role of senior director/Corporate Controller. Peterson oversees several of Unity’s financial func-
tions, including general accounting, treasury, financial reporting, payroll, reimbursement, and
accounts payable. He is a member of the Healthcare Financial Management Association, and an
adjunct professor of Accounting at SUNY Brockport.

Deborah Robinson, CHFD, has been promoted to the role of vice president, Revenue Cycle
Management. She has been with Unity for over 30 years, most recently in the role of senior
director, Patient Financial Services. Robinson oversees the areas of patient billing, HIM and
revenue cycle. She holds the designation of a Certified Healthcare Financial Professional, and
is an active member of the Healthcare Financial Management Association, having held several
leadership roles in the organization.
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EVENTS AND CLASSES
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May 8 Uniry Heat Founpation’s Biack anp WHITE GALA

6:30 p.m., Rochester Riverside Convention Center

Cocktails, dinner & dancing, entertainment Featuring the Orient Express Band, and a silent auction. Proceeds
from the event benefit the programs and services of Unity Health System.

For more information visit: www.unityhealth.org/foundation/gala.aspx, or contact Kate Bruni at 723-7050, or
e-mail fundraiser@unityhealth.org.

May 10-14 Nurses WEek

May 12 Ler's Tawk Heatn: From NaGainGg Joint Pain To A NEw LEase on Lire
6 to 8 p.m., Unity Hospital’s South Concourse and Education Center

Join us for a health fair and refreshments in the South Concourse at 6 p.m. At 7 p.m., orthopaedic surgeons
and clinical specialists from the Joint Replacement Center at Unity Hospital will answer your questions about
joint pain, joint replacement surgery, physical therapy, and the road to recovery.

May 20 Granp OpeninG CeLEBRATION FOR WEGMAN COTTAGES AND

TimoTHy R. McCormick TRANsITIONAL CARE CENTER

11a.m., Parking Lot E, behind Professional Office Building

Join us as we celebrate this grand opening. Refreshments will be provided following the program.
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JUNE 3 CHase CorPORATE CHALLENGE

7:00 p.m. race start, Rochester Institute of Technology

Be part of the Unity Health System team for this 3.5 mile run/walk and post-race party. Entrance fee is $20/
person and includes entrance into the race, a meal in the Unity tent, and 2 t-shirts for the event. For more
information contact Joanna King-Jones at 368-6287. Registration and payment must be received by May 13.
JUnE 7 Vorunteer RecoaniTion Picnic

4to 7 p.m., ltalian American Sports Club, 1250 Buffalo Road

For more information, contact Marianne Coleman at 723-7100

JunE 13 Uniry OncoLoGy CANCER SURVIVOR'Ss CELEBRATION OF LIFE

1104 p.m., Unity St. Mary's Campus

For more information on this event, contact Mary Fran Kolbuc at mfkolbuc@unityhealth.org

JunE 16 Ler’s Tak HeauH: INDEPENDENT LivinG AND BEYOND

6 to 8 p.m., Unity Hospital South Concourse and Education Center

Join us for a health fair and refreshments in the South Concourse at 6 p.m. At 7 p.m., experts from Unity’s
Center for Aging will discuss the various levels of care and services for seniors that are available in the home
and through senior living communities, and outline the bengfits of each.

july-..

Jury 11 Unity Day AT SEABREEZE

Stay tuned for mare information on this fun day for Unity staff and their families!

Jury 14 & Juiy 28 Meet anp GReeT AT THE ViLLaGes AT UniTy

July 14:12 p.m., The Village, 1471 Long Pond Road

July 28: 12 p.m., Woodland Village, 1477 Long Pond Road

This program is an enjoyable and relaxing way for individuals to learn what Village life is all about from the
people who know best...our residents! There is no cost for this event, but pre-registration is required. To
register call 368-3000.

Ceremony and Tree in Remembrance

Left to Right -

John Cave, PA,

Carlos Palacio, M.D.
Jenn Hamblin, PA
Bev Strohm, PA,
Marybeth Hossenlopp, N
Maryann Brothers, PA,
Matt Weslowski, PA,
Janet Rich, PA,

Party Schultz, PA,

Ed Goldstein, PA

q ceremony of remembrance was held on April 29 at the Unity Park Ridge Campus for
onica Palacio. A member of the Unity Family since 1990 and the wife of Carlos Pala-
cio, M.D., medical director of ICU at Unity Hospital, Monica passed away in March.

The physician assistants in the Department of Medicine at Unity Hospital purchased a
weeping cherry tree in Monicas honor. Many former colleagues helped plant the tree, which
is located in front of the entrance of the Surgical Center. The ceremony included the dedica-
tion of the tree and sharing of memories about Monica.
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nity salutes our over 880 volunteers

who donated 111,761 hours of their
time in 2009, which has a total value of
$2,263,164!

Volunteers support Unity by donating
their time and sharing their valuable exper-
tise. As ambassadors, they provide cheer and
comfort to our patients. As our co-workers,
volunteers perform a number of tasks, includ-
ing clerical duties, such as filing and answer-
ing phones.

Here are comments and photos provided
to Volunteer Services from Unity depart-
ments:

“Ray and Roseann Sciarratta have been
volunteers at Unity Adult Day Services at
Park Ridge since 2003. They bring friend-
ship, compassion, and humor to both regis-
trants and staff. They offer assistance with
everything from pouring coffee to bringing

Cheers to Unity's Volunteers

program members on field trips.

Ray and Roseann volunteer their time
even when theyre away from Park Ridge.
Roseann bakes her famous pizzelle cookies
for us. Ray develops photos he takes of regis-
trants and brings prints to each person. Even
while wintering in Florida, Ray and Roseann
send e-mails, phone calls, and packages to
all of us. Perhaps what are most fun are the
holidays, when Ray arrives in costume for
Halloween and Christmas!”

We salute Ray and Roseann this month
and always, along with all of our wonderful
volunteers at Adult Day Services.”

— Jean Shanley, MT-BC Senior Activities Coor-
dinator, Adult Day Services at Park Ridge

“Steve Buckley is an integral part of the
Unity Hospital Interlakes Medical Library
team. He brings to the library vast knowl-
edge gained from his years of experience as

Back row (1 to r): Dee Ann Gosda, Betsy Reddington, Angela Meradji; Front Row (I to r): Maryalice Keller, Rita Kuder,

Patty Corvaia
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Ray and Roseann Sciaratta

o

University Librarian at SUNY Brockport.
Steve does his part in delivering the best
possible service to library customers. Unity
Health System is truly fortunate to have Steve
Buckley volunteering in our medical library.”
— Martha Hamaker, director, Graduate Medi-
cal Education

“The service that Philip Bynoe provides
to Unity Living Center’s rehabilitation team
is invaluable. It is a tremendous time saver
to have help with transporting residents, and
also to have an extra hand to help with wheel-
chair follows. He is very helpful to the resi-
dents and they enjoy visiting and joking with
him.

Phillip is a great team player. Not only
for transporting residents to and from their
therapy, but also because he is always lend-
ing a helping hand in the department as he is
able. I dont know what we would do with-
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out Phillip as part of our team.”

— Laurie McMenemy, physical therapist assis-
tant, Unity Living Center

— Paul Graupman, occupational therapist, Uni-
ty Living Center

“As our archivist, Rita Kuder has main-
tained all our media clippings, organizes all
historical documents, and artifacts. Her ex-
perience and knowledge of our rich history is
invaluable to us.

Rain, snow or shine, Rita comes every
Monday to Unity St. Mary’s Campus. Her
dedication and work ethic is remarkable.

We appreciate all that Rita does. Howev-
er, what we value the most is Rita’s kindness.
She always has a kind word and a friendly
smile. She is our Monday morning sunshine
and it is a joy to see her every week.”

— Patrizia Corvaia, public relations manager,
Corporate Communications

Your $1 a week donation:
* Provides a week of meals and
shelter in a homeless shelter

* Allows a home visit to assess a fralil
elder's needs and provides options to
help meet those needs

* Feeds a low-income adult hot
lunches for one week

Your $10 a week donation:
* Provides six months of meal delivery
for a homebound person

* Allows a young, at-risk mom to at-
tend 12 weeks of parenting classes

* Pays for five shopping, cultural, or
worship-service outings for seniors

Your $20 a week donation:
* Provides a future care plan includ-
ing health, income, and housing for a
family with a disabled child

* Sponsors six months of a nurse
working with a young, first-time mom
* Provides a year of men touring to an
at-risk student

Neighbors Helping Neighbors:
Unity Employees Come Together to Help the 2010 United Way Campaign

United Way
of Greater Rochester

upporting our youth, ensuring our el-

ders have the services they need, helping
people with disabilities in our community,
and being there to provide vital needs, such
as food, clothing, and shelter to families and
individuals in crisis. These are the main fo-
cuses of the United Way of Greater Roches-
ter’s 2010 campaign.

Crisis services are one of the most critical,
fastest-growing needs of our community. Es-
pecially in recent times of national economic
crisis, families have turned to the United Way
of Rochester for help.

“In our 2009, 224 Unity Health System
families benefitted from United Way funded
agencies — and 80 of those families requested
emergency services,” said Marianne Cole-
man, Unity’s director of Volunteer Services.
“The people we help through our donations
are our families, our friends, and our peers.”

Coleman and her Co-chair, Terry Steele,
cottage guide 300 & 400, culture change
educator, Center for Aging Services, are lead-
ing the charge to achieve Unity’s fund-raising
goal of $200,000, which will go towards the
United Way’s community goal of $28 mil-
lion.

“We really want to raise our participation
rates this year,” said Steele. “Even one dollar

a week can make a big difference to a local
family.”

Every donation to the United Way goes
to help people who live in Greater Rochester.
Many of Unity’s programs benefit from the
United Way. Among them:

Unity Hospital
Unity Chemical Dependency
Park Ridge Child Care Center
Park Ridge Commons
Park Ridge Living Center
The Villages at Unity
Edna Tina Wilson Center
All employees should have their pledge

cards by now. Please be sure to fill them out

and return them by Friday, May 14. And re-
member, every little bit helps!

Volunteering Is Vital

In addition, the United Way is seeking the
community’s support in giving one million
volunteer hours. If the United Way reaches
its volunteer goal of 1 million hours, it would
be the equivalent of contributing more than
$7.25 million back into our community.

Unity is looking for volunteers for the
Day of Caring project that will take place on
Thursday, May 13.

To volunteer, e-mail Terry Steele at

tsteele@unityhealth.org.

Unitys United Way Team (back row, | to r): Melinda Merante, United Way, Sr. Campaign Associate; Caren Jennings,
training associate, Education Services; Terry Steele, cottage guide 300 & 400, culture change educator, Center for Aging
Services, (front row, [ to r): Marianne Coleman, director, Volunteer Services; Kim Graham, director, Education Services
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Guardian ANOE

Unity Guardian Angel
Program

Unity Health Foundation's Guardian Angel program allows
grateful patients and family members the opportunity to
support Unity Health System while paying tribute to their
special caregiver — the individual or group of individuals who
made a difference in their visit or stay at a Unity facility

John Alton, Tech** Lisa Kowalski, R.N.

Yulian Andrushchenko, C.A.** Deb Maier, R.N.

Leah Armstrong, C.A.** Cynthia Malkowski**
Michele Arnitz** Cristine McDaniel, PT.
Shelly Baker*** Zach McMullen, C.A.
Melinda Benman*** Maureen McNamara, R.N.***¥#*#*
Luis Berrios, N.P** Tanya Mobley

Gina Bianchi, C.A **xxxx Natalie Morabito, R.N.
Carol Burke, R.N.***** Kim Muoio-Smith, R.N.***
Ashlee Bush Nagendra Nadaraja, M.D.**
Kim Carrall, C.A. Brett Park, R.N.

John Cleghorn, C.A. Edwin Pena, M.D.**

Ivonne Clement, R.N. Kaitlyn Reed, R.N.***
Trisha D'Agostino, C.A. Karen Robinson, R.N.**
Jamie DiMarco*** Lisa Ryan, R.N *#¥*xx*x
Theresa DiStasio, R.N.** Kathy Sawicki, R.N.
Kathleen Donahue, M.D.** Ellen Schultz, R.N.

Jaclyn Dusek, R.N. Angela Sellitto**

Ashley Ferrando, R.N.** Stephanie Sloan

Sandra Fostano, R.N. Alejandro Selano, M.D.
Malinda Fuhrmann, R.N.** Tammy St. Clair, R.N.
Jennifer Gates Kyle Steele, R.N.

Joseph Giangreco, D.0. Pat Taylar, R.N.****

Groven Glenn, C.N.A.**** Rosa Vega-Delapaz, L.PN.*****
Norma Grip, L.PN.**** Bob Venishel, R.N.

Jessica Guth, R.N.** Caitlin Wegman, R.N.
Andrew Gyle, M.D. Colleen Yacong, R.N.***
Alexis Henion, **

* Indicates number of times nominated

On the Spet Awards

Unity recognizes employees and volunteers whose job
performance exceeds customer Service standards with

On the Spot Awards.
For the weeks of February 14, 2009
through April 10,2010
Aylin Akay Vijay Das

Anna Dattalo
Doreen Degnan
Barbara Denman
Stephen DiPasquale
Bertina Duch

Yulian Andrushchenko
Fernando Angulo

Pam Annala

Julie Elizabeth Bailey
Katara Baker

Lori Baker Wendy Dysart
Dena Barrett® Robin Enderlin
Katie Bates Ashley Espinal
Gina Bianchi Jennifer Figueroa
Mary Braaten Janet Fleisher
Arleaser Brady Whitney Fletcher
Chaz Bridges Sandra Fostano
Patricia Buggs Patricia Fournier

Kate Campanella
Christina Celentano
Alexander Cerone™
Jason Christman

Mary Lou Francia
Malinda Fuhrmann
Dee Grant-Duffy
Jermaine Green

John Cleghorn Lauren Grip
Linda Coby Terri Gumina
Paula Congdon Jeffrey Hampton

John Hanscomb
Laurie Hards
Bridget Hartson
Pharoah Heard
Stephen Hellems

Patrizia Corvaia
Carolyn Cowan
Diana Crane™*
April Cseplo
Erin Cummiskey

Walter Hendrix
Donna Hill

Patricia Hoag
Nancy Holley
Phoneouthith Homniyom*
Doris Hovey
Shameka Humphrey
Janet Johnsen

Lynn Kane

Laura Kelley

Nicole Kilmer
Umashankar L-Doss
Jason LaMartina
Michele Lauria
Gabriel LePage*
Shirley Liles
Jessica Lang

Jason Lyons

Ronald Mayer
Emily Minster
James Mobley
Thomas Monagan
Natalie Morabito
Kimberly Muoio- Smith*
Susan Natalie
Michael Ockrin
Kelly Olek

Mary Olney

Leon Ortiz

Luz Ortiz*

Daniel Osimowicz
Martha Padua
Christine Page
Michael Pope
Kaitlyn Reed

Jill Richards

Myrna Rivera

Patricia Rivera
Jose Rodriguez
Brenda Rodwell
Abby Rutherford
Lisa Ryan

Lori Ryan

Ronald Ryan
Janel Salva

Jose Sanchez
Rebecca Sando
Lori Sass

Kathleen Sawicki
Stephanie Schuchart™®
Ellen Schultz
Melissa Scialdone
Christine Scibilia
Fernando Serra
Karan Sharma
Chassidy Smith
Cynthia Stevenson
Kimberly Strouse*
Jamie Sudore
Jerry Svoboda, M.D.
Nancy Symes
Fabio Tata
Kenneth Trezise
Shirley Turner
Starlene VanDame
Sean Westrich
Barbara Wills
Katharine Ruth Wilson
Doreen Wright
Laura Wright
Joseph Zabitchuck
Julie Zalar
Michelle Zehr*

* Indicates number of times nominated

Congratulations

to the following dedicated employees who celebrated
five years or more of service to Unity from
May 2010 through June 2010.

5 Years

Sara Abrams

Nwinle Anaa

Cheryl Armes

Robin S Baines, M.D.
Jodi Blades

Melikah Bruner
Yoom Ngoc Connolly
Cindy Covill-Ecker
Nadine J D'Alessandro
Sergio Dilone
Jeanmarie Evans
Michele Friedman
Corrina Gaillard
Joseph W Gaudio
Elizabeth Gianakakis
John Glynn

Fredrica Gordon
Margo Guerinot
Kristen Marie Hannan
Diane M Judd
Douglas Kasambayi
Cori-Lynn Kern
Daniel Kleehammer

Dear Dr. Haley,

Sincerely,

Danielle Wellington

Laura Kolmetz

William Lockhart
Annie W Ludwig
Michael Lupiani

Maria Macaluso
Svitlana Malyarevska
Thomas J McElligott, M.D.
Angela McMullin
Jessica Meier

Tammie Messmer
Theresa M Minch

Kelly Mirra

Daniel N Mondy
Andrea M Moore
Andrea Lynn Moore
Timothy M Motyka
Jacomina Ese Moynihan-Eja
Kimberly Muoio-Smith
Victoria Negron
Danielle L Pietrzykowsk
Ashley Pink

Lisa Ricci

Kelly T Russell

5 Years (contd)

Abby Rutherford
Lori G Saunders
Mary E Schwartz
Amy J Schwartzman
Leslie L Serra

Kristilee D Thom

Robert Patrick Thornburg, M.D.
Courtney R. Webster

Melissa M Williamson
Princess Wilson

Jeremy Smith Katharine Rut Wilson
Diane Tascione

10 Years

Cindy U Allen Paula Miller

Scott Arnold Amy Noble

Jonathan M Berlucchi Christine O'Riley
Theresa M Bieber Carlos A Palma

Kathleen Calnan
Sandra Ciranni

Joann Pascale
Kristine Scialdone-Ba

Linda Cumbo Kelly Ann Simmons
Sharan Eberling Tara Smith

Diana Evans Kevin Tiffany
Kathleen S Gallery Christine Tomasino
Sarah Hoak Toriya White
Paulette Jackson Kristen Wilson
Ulyana Lukomskiy Peter M Withers
15 Years

Christine M Appoloney Carla M Kraemer

Carol Banfield
Susan D Barra
Cindy Barron-Popra
Elias Christidis,
Sheila M Connor
Melanie Conolly, M.D
Karen Eisele

Mary E Feller

Janet Foster
Michelle M Goosey
Mary Ann Herrmann

John Libutti
Tamara Marr
Sharon McCollough
Roza M Moser
Joseph Ognissanti
Cheryl L Putnam
Myrna Rivera
Whilmenia Smith
Renee Titus
Jennifer Twohig

20 Years

Peter Alling Kathleen Mariani
Christine Armbruster Krista Michael
Ann Dailor Jeffrey Mothersell
Colleen Dwyer Donegan Janet Rich
Richard D Green Linda Spinder
Bharat Gupta, M.D. Richard C Walton

Patricia Hess
Ronald Knott

Laniece Watson

25 Years

Maureen E Doyle Carolyn Furibondo
30 Years

Mark Bianchi Maria T Johnson

Barbara Buckhout
Margaret M Ehrmentraut

35 Years

Cherie Steeves

Susan M Farrel|
Sharon M Jameson

Roberta King

40 Years
Mary Baldwin Sharon A Westbrook
Kathy Brand Diane L Zona

A LETTER OF

Dr. DiSalle has been my primary care doctor for about seven years now. He is always available when | have
questions and responds quickly to phone calls. Not only does he take the time to listen during each visit, but
he follows up on what was going on in my last visit (regardless of how long ago it was) when | come in again,
which shows his dedication to my health and further proves that he not only cares about problems as they hap-
pen, but wants to make sure things are still going well.

Another thing | enjoy about visiting his office is knowing that even if | cannot see him, he has trained his
interns to treat patients in the same manner. When | meet with the interns, regardless of whether Dr. DiSalle
is there or not, they are also patient and ask many questions, | never feel rushed or uncared for. The fact that
he is training a new generation of doctors to treat patients in this manner is amazing. | have too many friends
and colleagues who feel that they are rushed or not listened to with even their primary care doctor, | always
tell them about mine, and how it doesn't have to (and shouldn't) be that way.



